
Online Grant Applications: FAQ 
 
Q: The main page asks me for a username and password, what should I put? 
A: If this is your first time applying for a grant through our new online system you must click the link that reads 
“All MCCSC students, faculty and staff are eligible to apply for grants by becoming registered users. To become 
a registered user, click here.” You will then create your account that will be personal to you.  
Note: Building Reps- you must create a separate user from the one you use to review grants. 
 
Q: What grants can I apply for online, and which ones must I submit a hard copy of? 
A: All grants must be submitted online. Including Classroom & Small Project Mini-Grants, Multi-Classroom, 
School & System Grants, etc. 
 
Q: I want to work on my grant over a span of several days, how can I save it without submitting? 
A: In the upper right corner next to where your grant status is listed there should be a button that looks like a 
disk. Click on it to save your grant at any time.  
 
Q: I don’t see a submit button, how do I submit my grant? 
A: If you don’t see the button that says submit that means you have not completed all the required fields in 
the application. Once all required fields have been filled in, a button that says “Submit” will pop up next to the 
status of your grant. Once you submit your grant you may not make any more changes to it! 
 
Q: I submitted my grant and then realized I made a mistake/forgot to include something/want to change 
something.  
A: Email fmccs@mccsc.edu with your request and we will attempt to make the changes you desire.  
 
Q: I have completed all the required information and the submit button has appeared, but some sections 
show yellow check marks instead of green check marks. Did I miss anything? 
A: No. Yellow and green checkmarks are equivalent.  
 
Q: I want to attach supporting material, how do I do that? 
A: There is a place to upload an attachment within every grant. Oversized attachments such as longer videos, 
or hard copies of materials may be dropped off at the Foundation office in the MCCSC administration building.   
 
Q: Can I copy and paste from a word document? 
A: Yes. However, formatting such as bolding/underlining/font size will not copy.  
 
Q: How much can I type in the text boxes?  
A:  As far as we know, up to 500,000 characters. That amounts to approximately 113 pages of text. 
 
Q: I’m still having a hard time navigating through the website, who should I contact? 
A: Cyrilla Helm, at fmccsc@mccsc.edu or 812-330-7700 ext. 50065. 
 
Q: How do I change my username/password/email? 
A: Go to the “Admin” tab and enter the desired information.  
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